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O R D E R  

On August 26, 1982, Paul and Helen Ieeace ("the Iseac6es") 

filed a complaint with the Cornmission against: the McKinney Water 

Association ("McKinney"). The complaint alleged that McKinney 

had improperly terminated the Issacsesl water service as a result 

of their failure to pay a disputed bill. 

tion, the Commission directed Its staff to instruct McKinney to 

reconnect the Isaacses' water service. This was done by a letter 

from our director of engineerlng on September 27, 1982. On 

October 1, 1982, the Commission ordered that a public hearing be 

held in this matter and ordered McKinney not to terminate water 

servlce to the Isaacses until a flnal order is Issued by the PSC 

Based upon an fnvestiga- 

in t h l s  case. 

The PSC conducted an evidentiary matter on October 11, 1982. 

At the hearing the following persona testified: Paul and Helen 

Isaacs, the complainants herein; Mrs. Wanda Bower, their daughter; 

Mre. Nlki Bastin, the secretary/treasurer of McKinney; and Mr. 

Larry Updlke of the PSC'e engineerlng staff. Mr. I o r a c s  established 



that water service to his residence was disrupted on April 17, 

1982. While the exact duration of the interruption of service ia 

not known, it w a s  established that the Isaacses' service was 

reetored to normal sometime in May, 1982. 

Mre. Baetin testified that the Isaacees refueed to pay the 

April water bill (which was issued on June 1) in the amount of 
$25.95, but paid the May bill. She then stated that McKinney 

followed its normal procedure of issuing a past due bill on June 

15. Mr, Isaacs then informed McKinney that he would not pay a 

bill for a period when he was without water service. Thls matter 

was discueeed at McKinney's July 13 board meeting. It waa decided 

that the meter reading for April was correct and that the Isaacses 

should be sent a 10-day termination notice for failure to pay. 

McKinney held a special meeting on July  29, 1982, t o  discuss the 

matter. The board then voted to terminate the Issacses' service 

for failure to pay the April bill. 

Mr. Updike testified that he made field investigations of 

the Isaacees' service line and the main distribution line on 

A p r i l  30 and May 7, 1982. Mr. Updike noted pressure problems on 

the lsaecser' rervlce llnc and made recommcndatione for the 

improvement of the quality of service to the Ieaacees' residence 

in his written reports. On August 8, 1982, Mr. Updike tested a 

water meter in the PSC'S laboratory to determine if air pressure 

could cause a similar readfng on the meter as water pressure. 

Mr. Updike concluded that the water meter tested in the 
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laboratory could register the flow of air under pressure in a 

manner stmilar to the flow of water. 

Based upon the above-recited evidence, the Commission hereby 

finds that: 

1. The only water bill In dispute Is for April, 1982, in 

the amount of $25.95. 

2. The procedures utilized by McKinney prior to terminatfng 

the water service to the Isaacses were in conformity with the 

PSC's regulations governing termination of service for nonpayment 

as 8et forth in 807 KAR 5 : 0 0 6 ,  Section i1(3)(a). 

3. The Isaacses concede that they had water service from 

April 1 through April 16. Accordingly, they should be required 

to pay a pro rata bill for April, 1982, covering the first 16 
days of that month. 

4. The Isaacses did not  have water service from April 17 

through April 30. Accordingly, they ahould not be required to 

pay a b i l l  for th i s  per lod.  Any meter reading after April 17, 

1982, could have been caused by the flow of air through the 

meter 

5. The appropriate bill for April 1 through April 16, 1982, 

should be calculated by taking the water usage of the Isaacses 

for the s i x  months preceding April 1, 1982, and determining the 

average monthly usage, as follows: 
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11,880 gal lons  October '81 
10,900 gallons November '81 
17 , 300 gallons December '81 
7,300 ga l lons  January '82 
6 , 9 0 0  gal lons  February ' 82  
7,000 gallons March '82 

61,200 TOTAL GALLONS FOR S I X  MONTHS 

61,200 6 = 10,200 gallon average monthly uaage. 

Applying t h i s  10.200 gallon everage monthly wage of the Isaacees 

t o  McKinney's cur ren t  schedule of rates produces the following 

average monthly b i  11 : 

F i r s t  1,000 gallons $ 8 . 7 5  
Next 2,000 gallons 5 -00 $2.50/1,000 

Over 10,000 ga l lons  00.30 1.50/1,000 
Next 7,000 gal lon8 14 .OO 2.00/1,000 

$28.05 average monthly water b i l l  

We then determine the  average d a i l y  water b i l l  experienced by t h e  

Isaacees:  

$28.04 x 12 months { 365 days = $0.922 d a i l y  

To determine the Isaacses' proper charge for t he  16 days l n  A p r l l  

t h a t  they had water, w e  mul t ip ly  t h i s  $0.922 per  day average 

charge by 16 days: 

$0.922 x 16 = $14.75 

Thus, t he  Isaacses owe McKinney $14.75 for April service rather 

than the $25.95 prevlously b i l l e d .  

Based upon t h e  above-atated f lnd inga ,  the Commleelon HEREBY 

ORDERS t h a t  t he  McKinney Water Association ahall rond tho Irracrer 

a revised blL1 for the  month of A p r l l ,  1982, i n  t he  amount of 

$14.75 as computed l n  f ind lng  number fou r  here in .  If the Ieaacses  
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refuse to pay thls  revised b i l l ,  the McKLnney Water Assoc ia t ion  

may lawfu l ly  termLnate their water servtce under the procedures 

s e t  forth in 807 KAR 5:006, Section L1(3)(a). 

Done a t  Frankfort ,  Kentucky, t h i s  11th day of October, 1982. 

PUBLIC SERVICE COMMISSION 

\lick Chairman / 

Comrn L s s i oner 

. 
ATTEST : 

Secretary 


